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 SEMINAR ON  
“FULL IMPLEMENTATION OF UCUSTOMS:  

UPDATES, PRACTICAL DEMONSTRATION AND  
ON-THE-SPOT REGISTRATION IN UCUSTOMS”  

15 JANUARY 2019 (TUESDAY), 9.00 AM – 5.00 PM  
@ Setia SPICE Convention Centre, Jalan Tun Dr. Awang, 11900 Penang. 

 

 
 
 
Introduction:  
uCustoms, a fully integrated, end-to-end, and uCustoms modernization solution that delivers Single Window for goods 
clearance with automation of manual processes, replacing the current Sistem Maklumat Kastam (SMK) operating system. 
uCustoms has been implemented in phases since its pilot run at Westports on 30 September 2017, and will be fully 
implemented nationwide by early 2019. uCustoms will also be used for complete electronic licensing processes by the 
Cross Border Regulatory Agencies (CBRA) known as Other Government Agencies (OGA)/ Permit Issuance Agencies (PIA) 
and other players in government agencies and private sectors related to the supply chain activities via land, sea and air mode. 
 
The benefits of uCustoms: 

 Consistent operating procedures; 
 National Single Window; 
 Cost savings on transactions; 
 Automation of manual processes; 
 Ease of information/ Data sharing; 
 Enable working remotely.  

 

 
Who Should Attend: Logistics / Shipping / Freight Forwarding/ Haulage, Import / Export / International Business/ Business 
Development/ Sales/ Warehouse/ Planning/ Procurement Directors/ Senior Managers/ Managers/ Team Leaders/ 
Supervisors/ Executives/ Officers/ Supervisors, Officers involved in customs clearance and others who are interested. 
 

Learning Objectives 

The objectives of the seminar are to provide participants with: 
(a) Updates on the full implementation of uCustoms; 
(b) Hands-on on uCustoms system application through Demo session; 
(c) Helpdesk for on-the-spot registration in uCustoms. 

  

Program Timetable 

 
Time 

 
Seminar Agenda 

8.15 am 

 
Registration | Networking 
Morning Coffee Break 
 

9.00 am 
 
Welcome Remark – by Mr. Cheah Eng Kooi, President, North Malaysia Shipping Agents Association (NMSAA) 
 

9.10 am 

 
Session 1: 
(a) Updates on Full Implementation of uCustoms – by uCustoms Project Team, Royal Malaysian Customs 

Department, Cyberjaya; 
(b) uCustoms System Application Demo Session – by uCustoms Project Team, Royal Malaysian Customs 

Department, Cyberjaya. 
 

12.00 pm 

 
Panel Discussion | Q & A Session – Moderator: Mr. Cheah Eng Kooi, President, North Malaysia Shipping 
Agents Association (NMSAA) 
 

*Special Discount for NMSAA Members for every single registration.* 

HRDF Claimable under SBL Scheme 

 
Full Implementation 

nationwide by 

early 2019 ! 
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12.30 pm 
 
Lunch | Networking  
 

 
1.30 pm 

 
Session 2: Helpdesk for on-the-spot registration in uCustoms 

 
- Briefing on on-the-spot registration in uCustoms system; 
- Practical session for on-the-spot registration in uCustoms system. 
 
- by uCustoms Project Team, Royal Malaysian Customs Department, Cyberjaya. 

 
 [*On-The-Spot Registration in uCustoms will be on first-come-first-served basis within the allocated time 
frame for this session, provided the necessary documents are complete]  

 

4.30 pm  

 
Closing of Seminar – by Mr. Cheah Eng Kooi, President, North Malaysia Shipping Agents Association 
(NMSAA) 
 

4.45 pm 
 
Afternoon Coffee Break | Networking 
 

5.00 pm 
 
End of Seminar 
 

SPEAKERS 

 
1. Tuan Ismail Bin Rahman 

Deputy Director of Customs, uCustoms Project Team, Cyberjaya, Royal Malaysian Customs Department 
 

2. Tuan Maslim Bin Abd Aziz 
Superintendent of Customs, uCustoms Project Team, Cyberjaya, Royal Malaysian Customs Department 
 

3. Tuan Mohd Rusydi Bin Abd Razak 
Superintendent of Customs, uCustoms Project Team, Cyberjaya, Royal Malaysian Customs Department 

 

Investment / Participation Fees 
 

Normal fee: RM 400.00 per participant 
 

Special Rate of RM320.00 per participant for NMSAA Members  for 
every single registration  

 

REGISTRATION FORM 

 

SEMINAR ON “FULL IMPLEMENTATION OF UCUSTOMS:  
UPDATES, PRACTICAL DEMONSTRATION AND 
ON-THE-SPOT REGISTRATION IN UCUSTOMS”  

15 JANUARY 2019 (TUESDAY), 9.00 AM – 5.00 PM 
@ Setia SPICE Convention Centre, Jalan Tun Dr. Awang, 11900 Penang. 

 

No. Name of Participant(s) Designation 
NMSAA 

Member? 

(please √ ) 

On-The-Spot 
Registration 
in uCustoms 

(please √ ) 

 
Vegetarian 

(please √ ) 

1      

2      

3      

4      

5      

6      
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Registration Submitted By: 

Company Name: 

Company Address: 

 

Contact Person: Designation:  

Tel: Fax: Email: 

 
Payment: Enclosed herewith Cheque/ Bank Draft (No. _________________________ ) amounting to RM__________________________ 

for                                      

                (      ) participant(s), crossed and made payable to “flexiEdge Training PLT”. OR    

                Bank in / transfer to our CIMB Bank A/C No.: 800 794 3431 and send us the bank in/ transaction slip. 

 
*Kindly send your completed registration form through email to Ms. Felicia Tham/ Mr. Quah Eng Siang 

 at administrator@flexiedge.com.my or through fax to 04-646 8377. 
 

*Email your enquiries/ issues on implementation of the new HS Coding System to us at administrator@flexiedge.com.my  

 
*For further enquiry, please contact Ms. Felicia Tham/ Mr. Quah Eng Siang of flexiEdge Training PLT at  

Tel: 04-646 8377/ 012-479 8377/ 013-588 3355 

 

Terms and Conditions 

1. Fees are inclusive of program kits, refreshments, lunch and certificate of attendance. 
2. Program confirmation will be given through email before the program date.  
3. (a) Cancellation / notice of withdrawal must be given in writing (email) to us before program confirmation, no fee shall be charged.  
      (b) No cancellation is allowed once our program confirmation is emailed to you. However, if registered participant is unable to attend,               

replacement is allowed. No shows shall be fully billed. No refund if participant/ replacement does not turn up on the program day. 
4.   flexiEdge Training PLT has the right to change the dates, time, venue, speaker(s) or cancel the scheduled program due to unforeseen 

circumstances beyond its control.    

 
Closing Date for Registration: 07 January 2019 

Do you have enquiries/ 
issues on implementation 

of the new HS Coding 
System?  

Email your issues to us 

for compilation to Jabatan 
Kastam Diraja Malaysia 

before this seminar. 

mailto:administrator@flexiedge.com.my
mailto:administrator@flexiedge.com.my

