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Negotiating is much misunderstood in commercial, service and industrial business today. Mastering effective
negotiation can increase business bottom lines considerably as it is a fundamental skill impacting directly upon
volumes, costs and prices. The webinar specifically designed to provide negotiation skills that would help to
become more effective and successful communicators. It designed to provide you with a framework of best
practices and practical negotiation solutions to strengthen andy/ or improve your current knowledge, skill and
experience.

“Never Negotiate out of fear and Never Fear to Negotiate”

by Assoc. Prof. Dr.
Anbalagan Krishnan
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25 JUNE 2021, 3.00 pm — 4.00 pm
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Registration Submitted By:
Company Name:

Company Address:
Contact Person: Designation:
Tel: Fax: Email:

Kindly send your completed registration form through email to Ms. Felicia Tham/ Mr. Quah Eng Siang at administrator@flexiedge.com.my or
through fax to 04-646 8377. For further enquiry, please contact Ms. Felicia Tham/ Mr. Quah Eng Siang of flexiEdge Training PLT at Tel: 04-646
8377/ 012-479 8377/ 013-588 3355

Visit us at www.flexiedge.com.my
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